
EVALUATION TECHNICAL SCORECARD
AND COMPLIANCE CHECKLIST
1. 80/20 Preference points system shall be applicable to this request, and all bid offers received shall be evaluated based on the following criteria:


(a) Functionality: 100
(b) Price:	80
(c) BBBEE:	20


1. Evaluation Stage One – Compliance with administrative requirements stated in the standard bidding documents and the mandatory requirements as listed in the tables below. In this evaluation stage, all bidders that fail to provide the required information and documentation will be disqualified from further evaluation.
2. Evaluation Stage Two is the Functionality criteria. All bidding companies are required to adhere to the technical evaluation criteria. Only Bidding companies that have fully met the Pre-Qualification Criteria in Phase 0 will accordingly be evaluated in Phase 1 for determination of functionality. Bidding companies will be evaluated on an overall score of 100 points. Bidders are required to score a minimum of 70 points to proceed to Phase 2: Evaluation for Pricing and B-BBEE status.

· Bids will be evaluated on a scale of 0 to 5 in accordance with the criteria below. The rating will be as follows: 

· 0 = No evidence - Does not comply, no evidence / no reference / no information / no inputs) 

· 1 =Very poor - Information provided does not meet the technical requirements 

· 2 = Poor / inadequate - No satisfactory information / evidence not enough to substantiate, have not reached the technical requirements 

· 3 =Average - Satisfactory and comply with at least the technical requirements 

· 4 =Good - Fully meets the specification requirements and complies? 

· 5 = Excellent - Fully meet the specification requirement and comply with 100 % of the requirements with additional innovation, best practice standards and benchmark models 
· Bidders are expected to furnish detailed information in substantiation of compliance

3. Evaluation Stage Three – 80/20 Preference point system shall be applicable to this phase, where 80 points represent maximum obtainable points for the cheapest price, and 20 points represents the B-BBEE level status. Points will be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table as listed in the bid documentation.
`

STAGE 2: FUNCTIONALITY EVALUATION 
	TECHNICAL EVALUATION CRITERION:
	WEIGHT:
	RATING SCORES:

	1
	Company Experience
	10
	

	1.1
	Number of years’ experience in providing services of a similar nature to government institutions
	
	

5 = above 10 years

	
	
	
	4 = 8 – 9 years

	
	
	10
	3 = 6 – 7 years

	
	
	
	2 = 4 – 5 years

	
	
	
	1 = 2 – 3 years
0 = 1year and less

	2
	References
	30
	

	2.1
	Proven track record of similar 
work concluded: 
Provide reference letter on 
letterhead for managed printing 
solution system successfully 
installed. 

Reference letters must include 
the following details: 

· Quality of work done
· Contact Person
· Scope of project
· Project timeframes
· Efficiency of project team.

	











30



	No reference letters = 0 points

Reference letter confirming 0% to less than 75 of the mentioned requirements = 0 points

1 Reference letter containing at least 75% of reference letter requirements = 1 point

2 Reference letters containing at least 75% of reference letter requirements = 2 points

3 Reference letters containing at least 75% of reference letter requirements = 3 points

4 Reference letters containing at least 75% of reference letter requirements = 4 points

5 Reference letters containing at least 75% of reference letter requirements = 5 points
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	3
	Experience of technicians
	30
	

	 3.1
	Bidder must provide CVs
of Technicians to be
dispatched to NC CETC
	


30



	No experience = 0 points

1 year of relevant experience = 1 point

2 years relevant experience = 2 points

3 years relevant experience = 3 points

4 years relevant experience = 4 points

5 and more years of relevant experience = 5 points



	4.
	 Maintenance and support 
	30
	

	 4.1
	The project plan must clearly stipulate the following:

· Specify your solution’s reporting capabilities and include all value adding features which may not have been specified in this document. 
· Software support
· Risk management plan outlining contingency plan
· Response times and service calls
· Response times for consumables deliveries
	




30



	No project plan = 0 points

Project plan with 1 requirement addressed = 1 point

Project plan with 2 requirements addressed = 2 point

Project plan with 3 requirements addressed = 3 points

Project plan with 4 requirements addressed = 4 points

Project plan with 5 requirements addressed = 5 points



	
	TOTAL
	100
	

	
	MINIMUM THRESHOLD
	70
	

	
	BIDDERS NEED TO REACH A MINIMUM OF 70 (70%) TO QUALIFY TO THE NEXT STAGE OF PRICING AND B-BBEE STATUS 















a) Any proposal not meeting a minimum score of 70% functionality will be disqualified and the financial proposal will remain unopened.

b) The value scored for each criterion will be multiplied with the specified weighting for the relevant criterion to obtain the marks scored for each criterion. These marks will be added and expressed as a fraction on the best possible score for all criteria.
c) The score will be converted to a percentage and only bidders that have met or exceeded the minimum threshold for functionality will be evaluated and scored in terms of pricing and BBBEE as indicated.
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